
  FEES TO:  TENANTS 
 

 

 

 

 

 

 

 
 

 

CLIENT MONEY PROTECTION 

(CMP) PROVIDED BY: ARLA 
 

INDEPENDENT REDRESS 

PROVIDED BY: TPOs 

WWW.SECURELETS.CO.UK 

IS AN ARLA LICENSED MEMBER 

WWW.ARLA.CO.UK 

ENDING YOUR TENANCY 
Check Out Fee £60 inc VAT: 
Attending the property to undertake an updated Schedule of Condition 
based on the original inventory and negotiating the repayment of the 
security deposit(s) 

 
Future Landlord Reference Fee £FREE per reference request: 
Collating information and preparing a reference for future landlord or letting 
agent 

 

OTHER FEES & CHARGES 
Lost Security Items £100 inc VAT plus item cost: 
Obtaining necessary permissions, sourcing providers and travel costs 

 

Out of Hours Services £25 inc Vat per hour, plus any actual cost 
incurred: 
Where actions of the tenant results in the agent (or nominated contractor) 
attending the property, time to remedy the situation is charged at an hourly 
rate 

 
Unpaid Rent/Returned Payments Interest at 8% above Bank of 
England Base Rate from date due 
 
Late Rent Payment Reminder Letter £30 inc VAT: 
Letter which is sent 7 days after non-payment of rent to tenant to remind 
them that they have failed to pay the rent which was due 

 
Abortive Contractor, Landlord or Agent Visit £30 inc VAT:  
Tenant fails to be at the property when an organised appointment has been 
made 

 
Return of Funds to Tenant for Overpayment £30 inc VAT: 
To organise reimbursement of overpaid rent 
 

 
 

IF YOU HAVE ANY QUESTIONS ON OUR FEES, PLEASE ASK A 
MEMBER OF STAFF 

 
 
 

BEFORE YOU MOVE IN 
Holding/Tenancy Deposit a minimum of 1.5 x Monthly Rent: 
A deposit is taken to cover the risk of damage. This will be protected in a 
Government authorised scheme and me be returned at the end of the 
tenancy 

 

Tenant Referencing £200 inc VAT for a Single/Lead Applicant: 
This is charged for a single tenant applying for the tenancy for referencing 
purposes as well as contract negotiation.  

 

Additional Tenant Fee £60 inc VAT per tenant: 
Cost of referencing any additional applicants applying for a tenancy 

 

Guarantor Fee £90 inc VAT per Guarantor (if required): 
Covering credit referencing and preparing a Deed of Guarantee as part of 
the Tenancy Agreement 
 

Company Let Referencing £300 inc VAT: 
This is charged when a company or business wish to let a property  

 

Tenancy Document & Sign Up Appointment £100 inc VAT: 
The preparation of all the tenancy documents and arranging the Sign Up 
appointment with both the landlord and ingoing tenant/s 

 

Saturday Sign up/Tenancy Commencement £60 inc VAT: 
The cost of organising a member of staff to be in the office on a weekend to 
conduct an appointment 

 

Applicant Change to Sign Up Appointment £40 inc VAT: 
Cost of re-producing the prepared documentation for the tenancy 
 

DURING YOUR TENANCY 
Amendment Fee £60 inc VAT: 
Contract negotiation, amending terms and updating of tenancy 
agreement during a tenancy 

 
Renewal Fee £60 inc VAT: 
Contract negotiation, amending and updating terms and arranging a 
further tenancy and agreement 
 
 

 
 
 

http://www.arla.co.uk/

